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Message from the Chairman

This Report marks another year
of growth, achievements and
innovations for Space Hellas. We
live in an era of digital transfor-
mations and global challenges.
In this context, we were able to
not only adapt to the market but
to lead it, offering tech solutions
that add value, and support our
customers in their journey towards
sustainable development. Our commitment is
reflected by our financial results: in 2022, our turnover
increased by 24.4%, reaching €128.6 million, enhancing
productivity and ensuring our financial resilience.

In addition to our financial growth and continuous
progress, we are committed to creating a positive
impact on society. We focus on our people, fostering
a culture of equal opportunity and inclusion,
which supports their efforts to develop and thrive.
Occupational health and safety remains a priority,
through programs and initiatives aimed at our
employees’ security and well-being. Simultaneously,

we are equipping them with the necessary tools
to acquire essential skills for the new era of digital
transition.

At Space Hellas, we are aware of our role as part
of the wider society. We invest in actions that aim
at supporting the communities where we operate,
promoting technological education, innovation and job
creation. Moreover, as a tech company, we are pioneers
in digital transformation, actively contributing towards
achieving the global goals for a more connected and
digitised society, where technology and innovation are
sources of sustainability and progress.

At Space Hellas, we are deeply committed to fulfilling
our responsibilities to the environment. Environmental
responsibility is no longer an option but a necessity.
We work diligently to develop solutions and practices
aiming to reduce our carbon footprint, recognising
the importance of conserving our planet for future
generations. Our efforts mainly focus on energy
management, conservation of resources and waste
management.

SUSTAINABILITY REPORT 2022

We recognise the importance of transparency and
ethical entrepreneurship, creating an environment of
trust and respect towards all our stakeholders. We are
convinced that business responsibility leads to the
adoption of standards, systems and good practices.
As such, we have adopted and actively implement the
10 principles of the UN Global Compact, enhancing
our growth, innovation and sustainability. In addition,
we acknowledge and support the 2030 Sustainable
Development Goals, guided by our conviction that
every company can and should play its part in building
a better future.

Moving forward, we remain steadfast in our
commitment to promote sustainable development,
social and environmental responsibility, and moral
integrity.

Thank you for your trust and unwavering support.

Respectfully,
Spyridon Manolopoulos
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Space Hellas

» Space Hellas at a glance

* The Group

* International presence

 Innovation through dedicated services
36 years of innovation

 The solutions we offer

* Creating value for all

» Space Hellas 2022 in a nutshell

« Significant Projects in Progress

e Trends in the ICT industry

* Services offering a unique digital experience
* Digital transformation model

* Ensuring high-quality services

e Space Hellas certifications

 Our strategic partnerships

e Customer satisfaction

» Responsible supply chain

» Recognition of our work

Promoting the UN's 17 Sustainable Development Goals:

INDUSTRY, INNOVATION 11 SUSTAINABLE CITIES 1 2 RESPONSIBLE 17 PARTNERSHIPS
AND INFRASTRUCTURE AND COMMUNITIES CONSUMPTION FORTHE GOALS

% k] co
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Space Hellas at a glance

SUSTAINABILITY REPORT 2022

Space Hellas is a leading company in the field of Telecommunications, IT and Security in Greece, undertaking important projects on behalf of private and public sector
customers in Greece and abroad. Throughout its successful 36-year history, the Company has been able to improve the daily lives of countless professionals, employees
and common citizens in a number of countries and several economic sectors.

)

128.6 million

Turnover

40+

Tech Support Points and
Business Centres in Greece

700+

Certifications

2 W o

©)
36

Years of experience

6,002

Employee training hours
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International presence

Through its subsidiaries and its strategic partnerships it has forged, Space Hellas Group is able to provide innovative services to its customers in Greece and in seven
other countries worldwide. Strengthening its international presence, the Group has established subsidiaries in Malta, Cyprus, Romania, Serbia and Jordan, providing
telecommunication services to local markets through them. Additionally, the Group operates in Germany, providing services through the Space Hellas telecommunications
hub in Frankfurt, and in the Netherlands, through its partnership with Web-1Q.

Subsidiaries and Branches

Q Netherlands
Branches in:
Athens ?
Thessaloniki Germany
Patra
Heraklion-Crete
loannina ;
HQ located Farsala Q Romania
in Athens Nicosia-Cyprus
Serbia
Subsidiaries in: Malta
Cyprus
Romania Q Cyprus
Serbia
Malta
Jordan Q Jordan
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In Greece

In the domestic market, Space Hellas has nationwide
coverage through its Headquarters in Athens and six
additional branches in Athens and in major regional
cities. The branches are responsible for local projects.
The cities where Space Hellas has physical presence
are listed below:

> Athens

» Thessaloniki

> Patra

» Heraklion, Crete

» loannina

» Farsala

In addition, the Space Hellas network in Greece
includes 9 SpaceHub franchise shops and 26 inde-
pendent partner shops.

—— Thessaloniki Branch Office

SpaceHub Kilkis SpaceHub Xanthi
SpaceHube Veria
SpaceHub Kozani
loannina Branch Office 9

SpaceHub Komotini

97 SpaceHub Larisa
Q SpaceHub Karditsa
? Farsala Branch Office

Patra Branch Office —Q
97 Athens Headquarters

SpaceHub Rethymno Heraklion Branch Office

$ ééSpaceHub Heraklion

Q Headquarters & Branch Offices Space Hellas
Q Franchise Shops SpaceHub

SUSTAINABILITY REPORT 2022
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branches

Franchise Shops
SpaceHub

&
independent
partner shops
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Innovation through dedicated services

Space Hellas offers a wide range of tech services,
aimed atimproving business operations and decision-
making processes, by creating an incomparable
digital experience for its customers.

The Company carries out digital transition projects,
responding to the special requirements and individual
needs of its customers, both from the private and
public sector.

Space Hellas has designed and is offering a well-
rounded service system, aimed not only at satisfying
its customers’ needs, but also at developing
strategies and risk management methods associated
with their digital transformation, to secure high
performances and reduce any potential risks.

#4SPACE —

Can manage and work in different
environments, due to its established
relationships with international leaders
in the field of cloud services, such as
Microsoft Azure, Amazon Web Services
(AWS), Oracle Cloud, Google Cloud,
etc., with the aim of empowering the
transformation of its customers.

SUSTAINABILITY REPORT 2022

Offers dedicated solutions that allow its
customers to gain flexibility, use economies
of scale and achieve cost savings, provided
they use cloud-based software suites:
The supported platforms include SAP S/4
HANA, Oracle, Microsoft, etc.

Develops cloud solutions in DBs throughits
certified teams in cutting-edge technology.
Moreover, it has the necessary know-how
to design and develop cloud solutions for
all operating systems.




<>
#4SPACE

Message from
the Chairman

Space Hellas

Our Contribution to
Sustainable Development

Environmental
responsibility

Our people

Occupational Health
and Safety

Our Contribution to Society

Corporate Governance

About this Report

Appendices

Feedback form

36 years of Innovation

Space Hellas signs a memorandum
of understanding with British
Telecom for serving the BT network

by Dimitris Manolopoulos. corporations and organisations. in Greece and Cyprus.

1985 1988 1996
Q Q Q

Space Hellas develops networks

Space Hellas is founded for most of the major Greek

SUSTAINABILITY REPORT 2022

The Company extends
its operations to Cyprus,
Space Hellas is listed in establishing

the Athens Stock Exchange. Space Hellas Cyprus.

2000 2005
Q Q

Space Hellas solidifies is presence

in the Romanian market
by establishing a subsidiary.

2010

Subsidiaries are
established in Malta
and Serbia, significantly
increasing the range of
the Space Hellas network.

2013

The Company expands its
strategic partnerships with
Microsoft, Oracle, Amazon
and Google, and invests
in the Dutch Web-I1Q and
in AgroApps.

2017

A subsidiary is established

in Jordan, opening up
| new opportunities for

the Space Hellas Group.

2020

SingularLogic shares through an investment

Owing to the synergies
between its companies,
the Space Hellas Group

significantly strengthens is

position in the market as a

regional Digital Integrator,

while continuing to invest
in new partnerships.

20|22

Space Hellas acquires almost 100% of the

vehicle with EPSILON NET. It also invests in
the acquisition of SenseOne Technologies.

20|21
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The solutions we offer

Consolidation of
IT Technologies &
Communications
- ICT Integration

Research &
Digital Services Development
Projects

4SPACE
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Multitude of Digital Services

Governance, Risk &
Compliance (GRC)

The long experience that
Space Hellas has in matters
of security, risk mitigation

and information management
is made available to its
customers through its

GRC services (creation of
Management Systems,
external DPO, CISO, etc.).

Cloud Services

Owing to its strategic
partnerships and wide
experience, Space Hellas
offers its customers
everything related to cloud
technologies and their
integration in running an
organisation.

Telecom

The telecommunications
sector requires a certain
combination of knowledge
and experience, which the
Company possesses, in order
to provide the proper support
to its customers. Telecom
services are addressed to
both telecommunications
providers and businesses,
offering a significant
competitive edge in their
communications.

Professional Services

The range of these services
can be expanded to include
the design of infrastructure
and strategies, up to

the implementation and
integration of specific IT
solutions, as well as the
relevant training, and may also
include ongoing monitoring
and support.

SUSTAINABILITY REPORT 2022

()

Managed Services

Keeping up with international
market trends and in line

with international standards,
Space Hellas continuously
improves the services it offers
to its customers, through its
Managed Services. These
services relate to managing
and monitoring various issues,
such as security incidents,
information infrastructure and
calls, when necessary, and are
carried out by the Company'’s
qualified and certified
personnel.
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Consolidation of IT Technologies & Communications - ICT Integration

AN

DataCom & Networking

The Company’s Network Solutions combine hardware
and software, wired and wireless technology, in order
to create the most suitable network infrastructure.

Hybrid IT

Through the Company’s experience, specialisation
and extensive partner network, the right conditions
are established to support customers in their digital
transformation.

Infrastructure

Space Hellas designs and offers solutions that
meet the infrastructure needs of its customers,
with the aim of ensuring the smooth operation and
connectivity of their tech equipment.

Business Solutions

These services mainly involve solutions and appli-
cations that are known and distributed as Software
as a Service. Space Hellas offers these services to
its customers in partnership with selected suppliers,
along with the corresponding implementation,
adaptation and customisation services, such as ERP,
CRM, HCM and Bl solutions.

Cybersecurity

Cybersecutiry necessitates increased protection
levels and special treatment in relation to systems
and data security requirements. Relying on its know-
how and advanced systems, the Company offers
solutions covering the entire range of an effective
cybersecurity architecture, supporting even the most
advanced systems.

SUSTAINABILITY REPORT 2022

Security Systems

Through the systems it designs and its expert
technical expertise, the Company offers its customers
the right solutions to effectively monitor and address
risks that may affect the physical security of their
infrastructure.

Customer Experience - CX

The new generation of customers and the recent
advances in technology create new digital needs,
which the Company fully supports through its
Customer Experience services. Combining the power
of Al, 1oT and new cloud services, the Company is
able to deliver even the most challenging projects.

UCC

Space Hellas provides its customers the tools they
require to level up their communications and form
even more effective partnerships, due to the cutting-
edge technologies the Company offers and tailors to
their individual needs.
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Centred on innovation

Message from
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Space Hellas is committed to With the help of its R&D Department, Space Hellas continues to expand its research work, which
Soace Hell Space Hellas providing dedicated, innovative now includes:
ace nellas * . .
g Innovation Lab  services, creating added value
for all its stakeholders. The = Open-source Intelligence (OSINT) = Sensor Networks and loT
Our Contribution to Company has honed its competitive edge by participating in = Cybersecurity = Intelligent Surveillance and Border
Sustainable Development research programs and undertaking projects that test the limits . Securit
. S . = Future networks, 5G and satellite Yy
of the current technological capabilities, allowing Space Hellas L -
Environmental i communications = Smart, Safe and Secure Cities
to emerge as a leader in advanced technology.
responsibility = Cloud technologies and applications = Location-based and context-aware
= Monitoring and Analytics applications
Our people

Ongoing R&D Projects

Occupational Health
and Safety

PANDORA

Our Contribution to Society

High Performance Future Proof Cyber EDIDP Cyber

5G Pilot Platform Web Intelligence Web Intelligence

Computing Physical Systems Defense Platforma

Corporate Governance

E-Polimorfismoi PALANTIR

About this Report

Shipping

City.Risks WeblQ
Urban Security

Self Driving Shipping
Vehicles Operations

Cyberhealth and

E- Health Cyber Resilience

Big Data loT platform

Appendices Analytics

Feedback form
E B EEN
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Creating value for all

The main goal of Space Hellas is to create added value by providing innovative, products and services of the highest standards for all its stakeholders. The strategy,
business model and action plan of the Group’s operation are aligned with this goal.
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Our competitive
advantages

Specialisation

Efficiency

Effectiveness

Availability

0

} Our business model

Innovation, digital
transformation, morality
and dignity, excellence and
technological supremacy,
health, safety

Consulting Services
ICT and trainings,
outsourcing, data safety
& protection services,
cloud Services and
telecommunications data

Our customers

Businesses

g

Industries

g

Government Entities

SUSTAINABILITY REPORT 2022

} Creating value } Shareholders, employees, suppliers, partners, customers, local

communities, government and regulatory authorities

For the environment

For the economy

> Environmental Management System aimed at mitigating the
environmental impacts from the Company’s operation

> Services and solutions that aim to reduce the environmental
footprint at the level of businesses and the country

> The digital transformation of customers and state, to reduce carbon
emissions through developing digital communication projects, and
minimising the use of resources and materials in service projects
for the citizens

For the employees

> Participation in the increase of GDP and productivity through the
implementation of digital transformation projects in businesses
and the public sector

> Increase of productivity and effectiveness in the manufacturing sector
> Development of projects in the tourism sector

> Financial performance: 43% increase in net profit

> Total investments €18,500,000

For society

> Increase human resources by 22% and increase women hirings by 13%

> Employee training and development: an average of 10.3 hours of
training per employee, while 100% of the employees and executives
were trained

> Employee additional benefits system
> Occupational Health and Safety Management System

The Group’s competitive advantage is significantly enhanced through forging strategic
partnerships, which ensure that Space Hellas will continue to provide innovative tech solutions
and establish strong and effective communication channels with its customers.

> Sustainable and safe cities

> Better quality of life through digital transformation projects in
governments entities

> Research programs and innovation
> Scholarships
> Contribution to local communities

14
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Space Hellas 2022 in a nutshell

®

®

@

Space Hellas is a certified Amazon Web Services partner for cloud
projects and services: As an AWS Select Tier Services Partner,
Space Hellas is able to provide a full range of design, implementation
and support services, as well as managed services and value-added
resale services, making the most of the cloud-based Amazon Web
Service advantages to accomplish the effective and secure digital
transformation of any company.

Space Hellas successfully completed the upgrade of the HELLENiQ
ENERGY Data Centers at the Aspropyrgos Industrial Facilities and
the Maroussi Headquarters, supporting the digital transformation
of HELLENiIQ ENERGY and ensuring its efficient operation and
business continuity, by migrating the company’s infrastructure to
the cloud and upgrading the two Data Centers.

Safety Upgrade of the Regional Peloponnese Road System:
With the goal of enhancing road safety on the road network in its
jurisdiction and providing direct information to the people travelling
on it, and following an international open tender, the Peloponnese
Local Authorities awarded the implementation of the project to the
SingularLogic/Space Hellas/Top Vision association of companies.

SUSTAINABILITY REPORT 2022

Space Hellas “Cisco Customer Experience Specialization”: The
Company has demonstrated it fulfils the demanding requirements
of the role in order to receive the Cisco “Customer Experience”
certification, an achievement which sets it apart from other Cisco
partners and creates an important competitive advantage for its
customers, through the provision of consultancy services on how
to make the most of the Cisco solutions in their systems.

Following a tender by the Information Society, the Space Hellas -
WIND association of companies was awarded the digital upgrade
of the Judicial System, with the aim of modernising the internal
organisation, operation and communications of the Greek judicial
bodies.

Space Hellas has undertaken the project of the Meteorological
Stations that will be installed throughout the country, as part of
the project to upgrade of the Greek Network with modern digital
systems, to provide full, quality and accurate meteorological
information.

15
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®

®

@

Space Hellas and Radiant Technologies implement an iconic
project with the Region of Western Greece for the 200-year
anniversary since the Greek Revolution of 1821: This is a mobile
digital museum that focuses on the historical events that took place
in the Region of Western Greece during the Greek Revolution of
1821, through the use of digital, interactive media and applications.
Following a tender, the Region of Western Greece awarded the
“Digital system for the multifaceted promotion of Western Greece's
history” project to the Space Hellas and Radiant Technologies
association of companies.

New Energy Management System at Athens International Airport:
Space Hellas has been awared as preferred bidder for the upgrade
of Energy Management Monitoring Systems regarding the facilities
of Athens International Airport.

Space Hellas: Successful conclusion of the EMISSION project:
As project coordinator, Space Hellas successfully completed the
EMISSION research project with the participation of the National
Observatory of Greece, the University of West Attica, DRAXIS
Environmental and ENCO. The EMISSION project involved the
development of an IT platform to monitor and record air pollution
conditions in a smart city urban environment, through a wireless

®

SUSTAINABILITY REPORT 2022

sensor network. EMISSION focuses on monitoring gaseous and
particulate pollutants associated with significant adverse effects on
human health, which historically have been recorded at high levels
or in excess of the concentration limits in the greater Athens region.

Participation in the INTERNATIONAL CONFERENCE OF CITIES
OF SOUTHEAST EUROPE: Space Hellas Group participated at
the International Conference of Cities of Southeast Europe held
at the International Centre for Digital Transformation and Digital
Skills (DT&S) in Thessaloniki. In the context of the conference,
Company executives participated in interesting discussions about
the safe and smart cities envisioned by Space Hellas, centred
around improving the residents’ day-to-day lives.

16
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Significant projects in progress

the Chairman

Space Hellas Customer _

Hellenic Electricity Distribution Network Operator Implementation, operation and maintenance of telecom network for
Our Contribution to
Sustainable Development Hellenic Electricity Distribution Network Operator Provision of equipment & implementation services for laptops and desktops PCs

Eni al Hellenic Telecommunications & Post Commission Provision of equipment & implementation services for laptops and desktops PCs
nvironmenta

el Independent Power Transmission Operator Implementation of DWDM network
0 | INFOSOCIETY S.A. “SYZEFXIS II” Security/ Telephony/ Videoconference/ Cabling infrastructure
ur people
INFOSOCIETY S.A. Meteorological Stations National System
ch"spi“t"”a' Health INFOSOCIETY S.A. Videoconference services for courts and detention centers.
and Safety
INFOSOCIETY S.A. Provision of infrastracture and services
Our Contribution to Society Ministry of Civil Protection Implementation of Entry Exit System (EES)
Ministry of Education Provision of electrical & mechanological equipment for Labs in Vocational High Schools
Corporate Governance . ] . . .
Ministry of Education Provision of equipment of robotic technology
Ministry of Education Provision of Interactive Whiteboards
About this Report
Ministry of Foreign Affairs Upgrade of telecommunication infrastracture (network & cabling)
Appendices Customer portfolio of Private Sector Support & Maintenance Agreements of several customers of private sector
Feedback form

17
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Trends in the ICT industry

Global-scale trends or megatrends are strong long-term trends that bring about
large financial, cultural, environmental, social and technological transformations
on a global level. In this context, Space Hellas, true to its commitment to provide
innovative solutions that are always one step ahead of the developments, considers
and implements specific actions on issues related to the IT sector.

Digital Data Deluge

The concept of Digital Data Deluge refers to the increasing volume of information
in digitalised form. It is estimated that the quantity of digital information globally
increases ten-fold every five years. Another relevant concept is that of Big Data, a
term applicable to data sets with a size that makes it impossible for software tools
to capture, manage and process within a reasonable period of time.

Moreover, Data Deluge or Big Data includes various data structures and poses a
challenge in relation to data analysis methods and tools, data maintenance and
data integration. In this context, databases relying on automatic data collection will
continue to get larger. Another consequence is the existence of flow data, where data
is continuously incoming and must be analysed immediately, without interrupting the
flow of information. With its projects and services in the field of Big Data Analytics,
Space Hellas aims at addressing these issues.

SUSTAINABILITY REPORT 18

Data-Intensive Science

Data-intensive science organises large volumes of data from multiple sources and fields,
analysing them using adaptive techniques. For example, identifying complex patterns
in high dimensional data using visualisations, simulations and other model-building
techniques. Data-intensive science is expected to play an increasingly more significant
role in research in the future. Fully aware of the importance placed on fast and complex
data processing, Space Hellas provides cutting-edge services to its customers.

e-Infrastructures

The fundamental contribution of electronic infrastructure to European competitiveness
is acknowledged on a global level. The transition towards the concept of electronic
infrastructure as a service is a growing trend. The addition of new users has made
more prominent the importance of providing electronic infrastructure as a service,
instead of continuing with a product- or technology-oriented approach. It is anticipated
that the growing demand to manage substantial volumes of data will significantly
influence the need for enhanced electronic infrastructure services. Space Hellas has
been focused on developing such infrastructure, to secure its capacity to provide
innovative services that exceed the needs of its customers and create added value
both for the Company and its stakeholders.
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Virtualization

Virtualisation makes the use of technology easier and more flexible. Through its
services, Space Hellas has made further advances in developing virtualisation, playing
a significant role in providing pioneering solutions and technologies to its customers.

Security (Data Privacy)

According to the legal framework in effect in the European Union, data management
is subject to statistical confidentiality. Access to confidential data must, therefore,
be improved, without compromising the high security levels required for statistical
data. Moreover, this specific legislation includes the pursuit of the right balance
between the level of confidentiality regarding the respect and loss of information
for end-users. Based on this new framework, it will be rather difficult for operating
system manufacturers to combine data from different sources which require different
anonymisation levels. Space Hellas has developed security systems that secure
unimpeded system operation for its customers, when safeguarding the users’ data
privacy is an utmost priority.

Safe, smart cities

Smart cities make the most of cutting-edge technologies, software and advanced
equipment and operate seamlessly through the use of device interconnection systems.
Moreover, smart cities use technology in order to collect and analyse data through
artificial intelligence (Al), machine learning and other similar technologies, in order
to manage resources, funds and services more effectively, and ultimately improve
the standard of living and safety of their residents.

SUSTAINABILITY REPORT 19

Space Hellas has the appropriate expertise and equipment to carry out digital transition
projects, both involving individual organisations (public, private, etc.) and entire
settlements or cities. At the same time, the strategic alliances it has forged and
maintains on a national and international level through research programs and other
projects, give the Company access to additional equipment, expand its horizons and
scope, and promote the development of smart and sustainable cities. Some of the
research projects implemented by Space Hellas on the development and support of
smart cities are listed below:

Low-cost sensor network to
measure air pollutants in urban
environments

City.Risks: Avoiding and mitigating
safety risks in urban environments

HEIMDALL: Multi-hazard
cooperative management tool for
data exchange, response planning
and scenario building

(pSAT: The Role of Satellite in Future
Internet Services

AVINT: Integration of automatic
vehicles in the urban transport
network

BUS-KI-ERXETAI Advanced public
transport passenger information
and guidance system using GPS

Be Secure-Feel Secure (BSFS):
Enhancing urban security at the
Municipality of Piraeus

5GENESIS: 5th Generation End-to-
end Network, Experimentation,
System Integration, and Showcasin
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The excellence of the tech solutions
offered by Space Hellas has played
its part in building a complex system
of services and applications. The
system is centred on the concept
of responding immediately to the
needs and challenges faced by
the customers, and designing
customised strategies to manage
the risks arising from their digital
transition. The aimis to continuously
improve their performance, while
lowering their exposure to potential
risks.
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Services offering a unique digital experience

As the leading Company in the tech solution industry, Space Hellas boasts the following competitive advantages:

Efficienc
y Effectiveness

A 24/7 Help Desk
receiving more than
45,000 calls a year

12,000+ calls per year

Competitive
Advantages
Response

2-Hour repair time on SLA

Specialisation

700+ Availability
Certifications 4 million immediately available

back-up e